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THE GOLDEN CHARTER TRUST LIMITED

CHAIRMAN'S STATEMENT
FOR THE YEAR ENDED 31 MARCH 2020
I am pleased to present my statement for the year ended 31 March 2020.
Background:
The Golden Charter Trust Limited (“Trust Limited”) was incorporated in 2015 to hold the investments and to
carry out the investment activity of The Golden Charter Trust (“the Trust“). The 100% shareholder of Trust
Limited is the Trust.
The Trust exists for the protection of both the planholders who have purchased funeral plans from the
independent plan provider, Golden Charter Limited ("the Plan Provider"), and for the funeral directors who have
undertaken to carry out the funeral services in accordance with the plan terms and conditions. To ensure this
protection, the Trust’s and Trust Limited’s assets are entirely separate and independent of the Plan Provider.
Structure:
The Strategic Report on pages 8 to 17 provides information about Trust Limited only, to comply with statutory
accounting requirements. However, an understanding of the overall performance and structure of the Trust is
essential to appreciating Trust Limited’s activities. Therefore, financial information on the combined position of
the Trust and Trust Limited is included in my Chairman’s Statement.
The additional information comprises an unaudited consolidated balance sheet on page 3, and charts of the
growth in the net assets of the Trust and the annual investment performance of the Trust on page 4. The
financial and non-financial highlights of the Trust and Trust Limited are summarised on page 5.
The diagram below shows the interaction between the Trust, Trust Limited and the Plan Provider from the sale
of funeral plans through to the provision of funeral services for matured plans.
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THE GOLDEN CHARTER TRUST LIMITED

CHAIRMAN'S STATEMENT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020
Interaction between Trust Limited, the Trust, and the Plan Provider in the sale of funeral plans through to the
provision of funeral services:

1.
2.
3.
4.
5.
6.
7.

Customers buy funeral plans through independent funeral directors or directly from the Plan Provider.
The monies paid by customers for their funeral plans are paid into the Trust.
Initial administration costs are paid from the Trust to the Plan Provider.
The net plan proceeds are transferred from the Trust to Trust Limited for investment.
Trust funds are invested across a broad range of investments to generate investment returns.
The Trust monitors the performance of carefully selected investment managers.
Payments are made to the Plan Provider in respect of the ongoing maintenance and administration of live
plans.
8. Payments are made from the Trust to the funeral directors who have performed the funeral services under
the terms of the matured plans.
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THE GOLDEN CHARTER TRUST LIMITED

CHAIRMAN'S STATEMENT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020
Performance:
The consolidated net assets of the Trust presented below is an unaudited statement and does not form part of
the financial statements. The option to consolidate the results of Trust Limited and the Trust is not available
under UK accounting practice because the Trust’s ownership of the share capital of Trust Limited is classified
as an investment portfolio and not as a business.
The Golden Charter Trust Consolidated Statement of Net Assets as at 31 March 2020
As at 31 March 2020
£000
Investments:
Managed investments
Investment property
Non-current assets:
Financial assets at fair value

Current assets:
Cash at bank
Taxation recoverable
Other debtors

As at 31 March 2019
£000

1,147,329
-

1,104,886
2,100

1,147,329

1,106,986

6,635

-

6,635

-

17,720
5,272

29,057
4,053
3,198

22,992

36,308

(8,533)
(4,455)

(5,354)
(3,670)

(12,988)

(9,024)

Net current assets

10,004

27,284

Deferred taxation

(10,595)

(8,074)

Current liabilities
Funeral plan maturities
Other creditors and provisions

Net assets

1,153,373

1,126,196
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THE GOLDEN CHARTER TRUST LIMITED

CHAIRMAN'S STATEMENT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020
The chart below shows how the net assets of the Trust have increased from £761 million at 31 March 2016 to
£1.2 billion at 31 March 2020. This growth is attributed both to net funds from plan sales and from investment
growth.

The following chart shows the overall annual investment performance of the Trust in each of the last five years.
Whilst the chart shows year to year fluctuations, it is important to appreciate that the Trust takes a long-term
view on its investment portfolio which is designed to match the maturity of liabilities over the life of funeral
plans. Over the five-year period the average return on the Trust’s investment portfolio was 4.7% and over the
ten-year period from 2011 was 6.6%. However, index linked gilts, which make up 50.7% of our portfolio, have
given far higher returns than envisaged over the last five years and we expect returns for this asset class to be
lower going forward.
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THE GOLDEN CHARTER TRUST LIMITED

CHAIRMAN'S STATEMENT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

Financial and non-financial highlights
For the year ended 31 March 2020
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THE GOLDEN CHARTER TRUST LIMITED

CHAIRMAN'S STATEMENT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020
Actuary's Report:
A full actuarial valuation is undertaken each year to determine if the assets in the Trust, primarily the underlying
investments held by Trust Limited, are sufficient to meet the expected future plan values paid to funeral
directors for all plans in force at the valuation date. Additional updates are also provided to the Trust by the
Actuary as requested by the Board.
The most recent full valuation was at 31 March 2020 and showed that the Trust’s assets were over 100% of the
funds required to meet future funeral costs covered by the plans in the Trust, allowing for the affordable level of
increases in funeral plan values as advised by the Actuary.
Regulation:
On 2 June 2019, the government announced that its proposed approach was to bring all funeral plan providers
within the remit of the Financial Conduct Authority (“the FCA”).
On 13 March 2020, the government announced that it will lay before Parliament, secondary legislation to
amend the regulatory framework for funeral plan providers. The proposal is that the new regulatory framework
will come into force 18 months after the legislation is made. This will allow time for the FCA to consult on the
new regulatory regime. The FCA will announce its final rules once it has fully considered the responses to its
consultation.
The Trustees welcome this latest announcement. The Trust already places great importance on transparency
and governance in its role to safeguard the interests of the beneficiaries of the Trust and fully support measures
to strengthen consumer protection by statutory enforcement.
We will continue to monitor developments and assess the impact on the Trust as more information becomes
available.
Governance:
Strong governance is key to how the Trust performs its duties and carries out its responsibilities and this
governance is mirrored in Trust Limited, as demonstrated in the Strategic Report.
Going concern:
The Directors’ assessment of the going concern position of Trust Limited is given in note 2.2 on page 29 and
they conclude that in their view, Trust Limited does not have any issues in relation to going concern. The assets
of the Trust are held by Trust Limited and the Trust has no liability for maturing funeral plans that exceeds the
value of the Trust at any time. The Trustees are satisfied that the Trust has adequate resources to continue
operating for the foreseeable future and are of the view that the Trust does not have any issues in relation to
going concern.
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THE GOLDEN CHARTER TRUST LIMITED

CHAIRMAN'S STATEMENT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

Outlook:
The impact of the COVID-19 pandemic including the ‘lockdown’ measures introduced by the government led to
a reduction in cash coming into the Trust from the sales of pre-paid funeral plans. In the same period there was
an increase in the level of maturity payments to funeral directors due to the excess deaths primarily arising
from the pandemic. However, this was expected to be a temporary position and there are positive signs that
income from funeral plan sales is returning to expected levels.
I believe the Trust and Trust Limited are well placed to meet the challenges that lie ahead. The trustees of the
Trust, who are also the Directors of Trust Limited, are high calibre individuals with a broad mix of skills and
experience. We remain committed to safeguarding the assets of the Trust and of Trust Limited for the longterm benefit of planholders who have purchased funeral plans from the Plan Provider and of the funeral
directors who are the beneficiaries of the Trust.
Finally, I would like to thank my fellow directors and our employees for their valued contribution, commitment
and support over the year.
Ian Blackford
Chairman

5/11/2020
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THE GOLDEN CHARTER TRUST LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 31 MARCH 2020

Background:
The Golden Charter Trust Limited (“Trust Limited”) was incorporated on 16 January 2015. The 100%
shareholder of Trust Limited is The Golden Charter Trust (“the Trust”).
An explanation of the position of Trust Limited within the overall structure of the Trust, and the interaction
between Trust Limited, the Trust, and Golden Charter Limited (”the Plan Provider”), is given in the Chairman’s
Statement.
In compliance with accounting standards, our Strategic Report and the accompanying financial statements
relate to Trust Limited only, whereas additional information on the combined position of the Trust and Trust
Limited is given in the Chairman’s Statement.
Principal Activity:
The principal activity of Trust Limited is to invest the net funds received into the Trust from the sale of funeral
plans by the Plan Provider, with a view to ensuring that, at all times, there are sufficient funds available to the
Trust to meet the anticipated invoice costs of all outstanding and maturing funeral plans.
Governance:
During the year Trust Limited was managed by a Board of Directors comprising eight experienced individuals
from a wide range of business backgrounds. The Board normally meets on a quarterly basis but will meet on
non-scheduled dates as required.
The Executive Director has day to day responsibility for managing the legal, financial and administrative affairs
of Trust Limited and is supported by a Risk & Compliance Manager and a Finance Manager.
The Board is responsible for all executive decisions. However, certain matters are delegated to various
subcommittees who make recommendations to the Board.
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THE GOLDEN CHARTER TRUST LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

Investment Strategy Group:
The Board sets out guidelines within which the Investment Strategy Group (“ISG”) sub-committee implements
investment policy and has a schedule of matters reserved exclusively for resolution by the Board.
The ISG takes advice from Barnett Waddingham LLP, the appointed investment advisers to Trust Limited, in
performing their strategic investment function. The investment advisers liaise with the various appointed
investment managers who perform the day to day portfolio management within their agreed mandate.
The remit of the ISG is to take delegated responsibility on behalf of the Board for the oversight of Trust
Limited’s investment affairs and to:




act under advice from the appointed investment advisers
act under advice from the investment managers who have discretionary powers within the terms of their
mandate
review investment strategy and risk.

The ISG has no independent executive authority and all substantive decisions are taken by the Board. The
main duties of the ISG are to:





assess the quality of the performance and processes of the investment managers
recommend the appointment and/or replacement of investment managers
monitor compliance of the investment arrangements with the Statement of Investment Principles on an
ongoing basis
report back regularly to the Board.

Audit Committee:
The Audit Committee monitors the integrity of the financial statements, reviews internal financial controls
including risk management systems, and makes recommendations to the Board on the appointment of external
auditors.
The remit of the Audit Committee is to take delegated responsibility on behalf of the Board to ensure that:




there is a framework for accountability
there are systems and methods of control in place, both financial and otherwise, including risk analysis and
risk management
there is compliance with all aspects on the law, relevant regulations, and good practice.

The Audit Committee has no independent executive authority and all substantive decisions are taken by the
Board.
The main duties of the Audit Committee are to:





inform the Board sufficiently on audit matters
provide assurance to the Board on internal controls
review the risk register and its supplementary documents on a frequent basis
report back regularly to the Board.

Each year Trust Limited prepares accounts in accordance with UK Accounting Standards. The accounts are
reviewed by the Audit Committee and audited by Grant Thornton LLP.
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THE GOLDEN CHARTER TRUST LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020
Nominations and Remuneration Committee:
The remit of the Nominations and Remuneration Committee is to take delegated responsibility on behalf of the
Board for:




identifying and nominating, for the approval of the Board, candidates to fill director vacancies
regular evaluation of the Board, committees and individual directors
reviewing and approving annually, the remuneration of the directors and senior management.

The Nominations and Remuneration Committee has no independent executive authority and all substantive
decisions are taken by the Board.
The main duties of the Nominations and Remuneration Committee are to:





inform the Board sufficiently on nomination and remuneration matters and concerns
obtain any necessary external professional services to enable the Committee to carry out its responsibilities
more effectively
ensure that open and robust recruitment, appointment and re-appointment processes for directors are in
place and operating effectively
make recommendations to the Board for the appointment of the senior management.
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THE GOLDEN CHARTER TRUST LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

Investment Report
Principal investment objective:
The principal investment objective of Trust Limited is to invest the funds received from the Trust in such a way
as to maximise the likelihood that the Trust’s assets, primarily its ownership of Trust Limited, will be sufficient to
meet the costs of all pre-paid funeral plans as they mature.
In the period since incorporation in 2015 Trust Limited has achieved this objective, thanks to the investment
strategy employed by the Board and to robust investment performance.
Investment strategy:
Based on the advice of the ISG, the Board has put in place a diversified asset allocation which comprises
mandates with eight investment managers to take advantage of investment and expertise in different areas.
Our current target is to hold 50% of assets in index-linked gilts, with the other 50% divided between global
equities, diversified growth funds, commercial property, infrastructure assets, corporate debt and cash.
Investment portfolio:
At 31 March 2020, Trust Limited's investment portfolio is composed of the following investments:
Type of Investment Investment
Manager

Investment value

Percentage of
portfolio

Asset class

Legal & General

£581.2m

50.7%

Index-linked gilts

Artisan Partners

£114.1m

9.9%

Global equity (active)

Legal & General

£46.5m

4.1%

Global equity (passive)

Ruffer LLP

£84.2m

7.3%

Bailie Gifford

£81.3m

7.1%

Diversified growth
(absolute return)
Diversified growth

Hermes Asset
Management
Aviva Lime

£48.3m

4.2%

Multi-strategy credit

£123.6m

10.8%

Commercial property

Columbia
Threadneedle
Partners Group

£40.8m

3.5%

Commercial property

£27.3m

2.4%

Infrastructure

Direct Investments:
Protection
Collective
Investment
schemes:
Growth

Real

Total

£1,147.3m
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THE GOLDEN CHARTER TRUST LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

The allocation by asset class at 31 March 2020 is shown in the chart below.

During the year we took the decision to sell £60m of our holding with Artisan Partners, a reduction of
approximately one-third. This followed a period of significant outperformance by Artisan in the global equity
sector. The decision was taken in recognition of our Statement Of Investment Principles which sets an upper
limit of 15% of the total value of the investment portfolio to each active mandate (with the exception of the
passive mandate for index linked government bonds). The sale proceeds realised a gain of £7m as measured
against the value of the holding at 31 March 2019.
We also disposed of our only direct property investment during the year. The office building at Canniesburn
Gate, Glasgow is the head office of the Plan Provider and of the Trust. It was purchased by the Trust in 2008
when the business of the Plan Provider was growing rapidly. However, our preferred option for investing in
commercial property is to use collective funds managed by experts in the sector, in line with policy in other
asset classes. It was therefore decided to dispose of a holding which was by now a small part of the total
portfolio.
The sale price achieved of £2.23m was above the carrying value of £2.10m.
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THE GOLDEN CHARTER TRUST LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020
Investment managers:
Representatives from each of the eight managers of the underlying funds, including the senior personnel
directly responsible for managing the mandate, are invited on a rolling basis to attend meetings with the ISG.
This helps both to monitor performance and to understand how each manager is discharging its responsibilities.
The allocation by investment manager at 31 March 2020 is shown in the chart below.

Investment performance:
The performance of the investment managers is measured against specific benchmarks and monitored by our
investment advisers and by the ISG. Each month, our investment advisers Barnett Waddingham provide the
ISG with a statement of the overall performance of the investment portfolio and of the individual underlying
managers. A full report is provided each quarter which is used by the Board in their review of investment
performance.
During the first three quarters of the financial year 2019/20, investment performance was good both in absolute
terms and relative to our long-term benchmark of CPI + 1.5%. All areas made a positive contribution, and most
of the underlying managers performed in line with, or ahead of, their specific benchmarks.
Investment performance in the final quarter of the year was impacted by the market reaction to the COVID-19
crisis. The overall performance of the portfolio in the quarter to 31 March 2020 of minus 3.2% was a reasonable
outcome given the significant falls in global equity markets of 15% and in the UK equity market of 25% in this
period. The overall return on the portfolio in the year to 31 March 2020 was 1.4%.
The COVID-19 crisis led to the suspension of trading in many property funds including the two funds, Aviva
Lime and Columbia Threadneedle included in our portfolio. The suspension was due to the fact that the
independent property valuers deployed a market uncertainty clause to the valuation of the assets in the
property funds. This required material uncertainty to be reported on the valuations attributed to these funds at
31 March 2020. The value of the two funds totalled £164.4m which represented 14.4% of the overall value of
our portfolio of £1,147.3m at the balance sheet date. Overall, excluding these funds, Trust Limited had
adequate assets to cover its liabilities. The suspensions on both funds were lifted prior to the signing of these
accounts.
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THE GOLDEN CHARTER TRUST LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020
Outlook:
As I stated above, the value of our investment portfolio fell by 3.2% in the final quarter due to the severe
impact that the pandemic had on the financial markets. However, in the new financial year markets have
stabilised and the investment portfolio has benefited from an increase in value which has exceeded the
reduction in the final quarter by a comfortable margin. Whilst this is encouraging, we expect there will be further
volatility in the markets in the year to 31 March 2021.
Our investment portfolio has benefited from generally favourable market conditions for some years past. I
cautioned last year that these conditions were not going to continue without interruption and the next few years
may be more challenging. However, it is fair to say, I did not expect this challenge to come in the form of a
global pandemic.
The likelihood and impact of risks to the investment portfolio are considered by the ISG at its quarterly
meetings and any agreed actions and additional control measures are taken to the Board for approval.
Alongside this we regularly instruct our investment advisers to perform and report on the results of stress
testing scenarios.
It has been the objective of the Board to spread the risks of investment and to strengthen the investment
portfolio so that it can meet such challenges. I take some comfort in the fact that our strategy has demonstrated
its worth in these unprecedented times. I believe this puts Trust Limited in a good position to benefit from a
recovery in economic conditions.

Gareth Howlett
Chairman of the Investment Strategy Group

5/11/2020
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THE GOLDEN CHARTER TRUST LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020
Key risks and uncertainties
Trust Limited has a robust risk control framework for the identification and mitigation of risk, which is reviewed
regularly by the Board. The Board delegates oversight of its risk management activities to the Audit Committee.
FRS102 requires the disclosure of information in relation to credit risk and market risk and these are discussed
in note 22 to the financial statements.
The key risks, potential impact and mitigating actions of Trust Limited are as follows:


Investment performance

Investment strategy fails to deliver expected investment returns over the longer term - reducing the value
of the Trust’s investment in Trust Limited and adversely affecting the Trust’s funding level
Our investment approach is governed by our Statement of Investment Principles. Underlying investment
managers are appointed with the aim of achieving the current-term strategic target, which is to hold, as the
largest single asset, a diversified portfolio of index-linked gilts with the balance divided between global equities,
diversified growth funds, commercial property, infrastructure assets, corporate debt and cash. The asset
allocation strategy is designed to ensure that the assets are diversified, liquid, and of appropriate investment
quality.
The Investment Strategy Group meets regularly with our investment advisers to discuss and review the
performance of the underlying investment managers against specific benchmarks.
The Board formally reviews investment performance at least four times a year. A full strategy review is
performed once a year.


Economic conditions

Global economic conditions deteriorate significantly over the longer term - adversely affecting investment
values and returns
Changes in economic conditions, including interest rates, inflation rates, industry conditions, competition,
political events, and tax legislation can substantially and adversely or favourably affect the value of our
investment portfolio. We regularly monitor the current economic climate and assess the economic outlook to
consider the impact on the portfolio.
The Board considers all reasonable economic risks when they review the investment strategy and have
structured the investment portfolio to be defensive to the impact of these risks.
Stress testing is performed on the investments on a regular basis to assess the impact of economic risks.


Liquidity

Difficulty in realising funds from investments - unable to provide the Trust with cash to meet the cost of
maturing funeral plans
Liquidity risk is the risk that Trust Limited wishes to sell assets but is unable to do so (or not at fair value) in the
required timescale.
Liquidity risk primarily exists in the property fund holdings, which are not traded on liquid markets, although the
funds do offer periodic liquidity. The infrastructure holdings, which are held via a closed ended fund, do not
offer direct liquidity.
Page 15
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THE GOLDEN CHARTER TRUST LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

The Board considers the liquidity of the assets when setting the overall strategy. The property and infrastructure
holdings represent only 14.3% and 2.4% of the portfolio, respectively. The majority of assets held are highly
liquid and held in daily traded funds.


Loss of key personnel

The sudden or unexpected loss of key personnel - impacts on the performance of management functions
The Board has contracts in place for all directors and senior management. Directors serve for a fixed term and
are subject to an agreed retirement by rotation schedule.
The Board considers that it has sufficient numbers and breadth of skill and experience to deal with the
unexpected loss or departure of a director or senior employee.


Business disruption

Systems are compromised by a cyber-attack - impacting on operational capability
The Board, through the Audit Committee, regularly reviews the adequacy of its service provider’s preparedness
for preventing cyber-attacks and minimising the impact on systems and operations.
Key performance indicators
The key performance measures of Trust Limited are as follows:


Assets under management
 The aim is to increase the overall value of assets under management
 Progress – value has increased from £1.107 billion at 31 March 2019 to £1.147 billion at 31 March
2020.



Total return
 The aim is to achieve an overall return more than our benchmark of the annual percentage increase in
CPI + 1.5%
 Progress – Overall return in in the year to 31 March 2020 was 1.4% compared to the benchmark of
3.0%. However, the portfolio fell by 3.1% in the quarter to 31 March 20 as markets reacted to the
COVID-19 crisis.



Underlying investment managers’ benchmarks
 The aim is to oversee the achievement of benchmarks by underlying investment managers
 Progress - the majority of the underlying investment managers achieved or exceeded their
benchmark in the year to 31 March 2020.



Asset allocation strategy
 The aim is to achieve and maintain the asset allocation strategy in accordance with the Statement of
Investment Principles
 Progress – the asset allocation at 31 March 2020 was consistent with the near-term target agreed
by the Board.

The Board reviews a number of other performance indicators to allow it to manage the business and ensure
that the strategy and objectives are being delivered.
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THE GOLDEN CHARTER TRUST LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020
Financial review
Net loss for the year after taxation was £8.7m (2019: profit of £40.7m). The change in position is largely
attributable to the high level of unrealised gains on the value of investments recognised in the previous year. In
the current year, as a consequence of the impact of the impact of the COVID-19 crisis on financial markets, the
investments suffered an overall net fall in value in the final quarter of the year. However, as stated in the post
balance sheet note 24 on page 45, the value of the investment portfolio increased by 7% in the six months to
30 September 2020.
Unrealised gains on the value of investments together with the realised gains on disposal of investments are
reported as part of the overall net gains on financial assets at fair value through profit or loss on the Statement
of Comprehensive Income.
Income from investments comprising of dividends and other income from our managed funds and interest from
our core investment holding of UK government issued index linked gilts, is primarily reinvested in the funds.
Net assets at the year-end were £763.1m (2018: £771.8m).
The Board expects that our net assets will grow in line with forecasts for net surplus cash from funeral plan
sales provided to Trust Limited from the Trust for investment, and from prudent management of our existing
investments.
As explained at the beginning of the Strategic Report and in the Chairman’s Statement, Trust Limited is wholly
owned by the Trust. The Trust’s net assets at 31 March 2020 amounted to £1.153 billion.
The difference between the net assets of the Trust and the net assets of Trust Limited is primarily due to the
intercompany loan of £386.1m (2019: £345.1m) from the Trust to Trust Limited, which is shown as a current
liability in note 15. This loan represents the net funds transferred from the Trust to Trust Limited for
investment.
COVID-19
The COVID-19 pandemic had a significant impact on financial markets in the quarter to 31 March 2020 with
global equity markets falling 15% and the UK equity market falling 25%. The investment portfolio of Trust
Limited is prudently managed and diversified across various asset classes. It is also highly liquid with 50% held
in UK government index linked gilts. Regular scenario testing is performed to test the impact on the portfolio of
economic shocks. In the quarter to 31 March 2020 the portfolio fell by 3.2% but still returned a positive
performance of 1.4% for the year. The directors regularly monitor the impact of the COVID-19 crisis on the
portfolio and to date, no corrective action has been necessary. In the post year end period to the date of signing
of these accounts, the portfolio has benefited from the recovery in financial markets.
The well-being of our staff has been a priority. Our employees have been able to work at home with minimal
disruption to our day-to-day functions. Video conferencing has been successfully used to maintain all necessary
contact between the Board, employees, investment advisers, investment managers and other professional
advisers. The audit for the year ended 31 March 2020 was required to be carried out remotely and was
completed to the agreed timetable.
This report was approved by the board on

5/11/2020

and signed on its behalf.

Ian Blackford
Chairman
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THE GOLDEN CHARTER TRUST LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 31 MARCH 2020
The Directors present their report and the financial statements for the year ended 31 March 2020 for The
Golden Charter Trust Limited ("Trust Limited").
Background
The entire share capital of Trust Limited is owned by The Golden Charter Trust (“the Trust”). The structure of
the Trust is set out in the Strategic Report.
Trust Limited is a limited company registered in England & Wales under number 09392629.
Results and dividends
The net loss for the year after taxation was £8.7m (2019: profit of £40.7m). The net assets at the year-end were
£763.1m (2019: £771.8m). No dividend is proposed or paid (2019: £Nil).
Directors
The Directors who served during the year were:
Ian Blackford
Ian M Barnett
Gordon H Brough
Geraldine E Gammell
Gareth A Howlett
David P Kidd
Paul R Stevenson
Iain D C Webster
Directors' indemnification and insurance
Articles 66 and 67 of Trust Limited's Articles of association provided that, insofar as permitted by law, every
director shall be indemnified by Trust Limited against all costs, charge, expenses, losses or liabilities incurred in
the execution and discharge of the directors' duties, powers or office.
Trust Limited has arranged appropriate insurance cover in respect of legal action against its directors.
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THE GOLDEN CHARTER TRUST LIMITED
DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020
Directors' responsibilities statement
The Directors are responsible for preparing the Strategic Report, the Directors' Report and the financial
statements in accordance with applicable law and regulations.
Company law requires the Directors to prepare financial statements for each financial year. Under that law the
Directors have elected to prepare the financial statements in accordance with United Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law, including FRS 102
‘The Financial Reporting Standard applicable in the UK and Republic of Ireland’). Under company law the
Directors must not approve the financial statements unless they are satisfied that they give a true and fair view
of the state of affairs and profit or loss of Trust Limited for that period. In preparing these financial statements,
the Directors are required to:



select suitable accounting policies and then apply them consistently;
make judgements and accounting estimates that are reasonable and prudent;



state whether applicable UK Accounting Standards have been followed, subject to any material departures
disclosed and explained in the financial statements;



prepare the financial statements on the going concern basis unless it is inappropriate to presume that Trust
Limited will continue in business.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain
Trust Limited's transactions and disclose with reasonable accuracy at any time the financial position of Trust
Limited and enable them to ensure that the financial statements comply with the Companies Act 2006. They
are also responsible for safeguarding the assets of Trust Limited and hence for taking reasonable steps for the
prevention and detection of fraud and other irregularities.
Donations
Trust Limited did not make any charitable or political donations in the year (2019: £Nil).
Capital restructures
In a prior year, the Board of the Trust obtained independent professional advice on converting all or part of the
loan from the Trust to Trust Limited. Following full evaluation of this advice, it was decided to convert part of
the outstanding loan into equity. However, in light of the uncertainty about regulation of the pre-paid funeral
plan sector, the Board of the Trust took the decision to postpone the implementation of the loan conversion to
equity. The Board of the Trust believe it is prudent to maintain this position until full details of the government’s
proposed regulation, and the timescale for implementation, is known. The loan balance at 31 March 2020 was
£386.1m (2019: £345.1m).
Disclosure of information to auditor
The Directors confirm that:


so far as each Director is aware, there is no relevant audit information of which Trust Limited's auditor is
unaware, and



the Directors have taken all the steps that they ought to have taken as Directors in order to make
themselves aware of any relevant audit information and to establish that the Trust Limited's auditor is
aware of that information.
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THE GOLDEN CHARTER TRUST LIMITED
DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

Auditor
The auditor, Grant Thornton UK LLP, will be proposed for reappointment in accordance with section 485 of the
Companies Act 2006.
This report was approved by the board on

5/11/2020

and signed on its behalf.

................................................
Ian Blackford (Chairman)
Chairman
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF THE GOLDEN CHARTER TRUST LIMITED

Opinion
We have audited the financial statements of The Golden Charter Trust Limited ('Trust Limited') for the year
ended 31 March 2020, which comprise the Statement of Comprehensive Income, the Statement of Financial
Position, the Statement of Changes in Equity, the Statement of Cash Flows and notes to the financial
statements, including a summary of significant accounting policies. The financial reporting framework that has
been applied in their preparation is applicable law and United Kingdom Accounting Standards, including
Financial Reporting Standard 102 ‘The Financial Reporting Standard applicable in the UK and Republic of
Ireland' (United Kingdom Generally Accepted Accounting Practice).
In our opinion, the financial statements:


give a true and fair view of the state of Trust Limited's affairs as at 31 March 2020 and of its loss for the
year then ended;



have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
and



have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further described in the 'Auditor's responsibilities
for the audit of the financial statements' section of our report. We are independent of Trust Limited in
accordance with the ethical requirements that are relevant to our audit of the financial statements in the UK,
including the FRC's Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with
these requirements. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.
The impact of macro-economic uncertainties on our audit
Our audit of the financial statements requires us to obtain an understanding of all relevant uncertainties,
including those arising as a consequence of the effects of macro-economic uncertainties such as COVID-19
and Brexit. All audits assess and challenge the reasonableness of estimates made by the Directors and the
related disclosures and the appropriateness of the going concern basis of preparation of the financial
statements. All of these depend on assessments of the future economic environment and Trust Limited’s future
prospects and performance.
COVID-19 and Brexit are amongst the most significant economic events currently faced by the UK, and at the
date of this report their effects are subject to unprecedented levels of uncertainty, with the full range of possible
outcomes and their impacts unknown. We applied a standardised firm-wide approach in response to these
uncertainties when assessing Trust Limited’s future prospects and performance. However, no audit should be
expected to predict the unknowable factors or all possible future implications for a company associated with
these particular events.
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF THE GOLDEN CHARTER TRUST LIMITED
(CONTINUED)

Conclusions relating to going concern
We have nothing to report in respect of the following matters in relation to which the ISAs (UK) require us to
report to you where:


the Directors' use of the going concern basis of accounting in the preparation of the financial statements is
not appropriate; or



the Directors have not disclosed in the financial statements any identified material uncertainties that may
cast significant doubt about Trust Limited's ability to continue to adopt the going concern basis of
accounting for a period of at least twelve months from the date when the financial statements are
authorised for issue.

In our evaluation of the Directors’ conclusions, we considered the risks associated with Trust Limited's business
model, including effects arising from macro-economic uncertainties such as COVID-19 and Brexit, and
analysed how those risks might affect Trust Limited's financial resources or ability to continue operations over
the period of at least twelve months from the date when the financial statements are authorised for issue. In
accordance with the above, we have nothing to report in these respects.
However, as we cannot predict all future events or conditions and as subsequent events may result in
outcomes that are inconsistent with judgements that were reasonable at the time they were made, the absence
of reference to a material uncertainty in this Auditor's Report is not a guarantee that Trust Limited will continue
in operation.
Other information
The Directors are responsible for the other information. The other information comprises the information
included in the Annual Report, other than the financial statements and our Auditor's Report thereon. Our
opinion on the financial statements does not cover the other information and, except to the extent otherwise
explicitly stated in our report, we do not express any form of assurance conclusion thereon.
In connection with our audit of the financial statements, our responsibility is to read the other information and,
in doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit or otherwise appears to be materially misstated. If we identify such material
inconsistencies or apparent material misstatements, we are required to determine whether there is a material
misstatement in the financial statements or a material misstatement of the other information. If, based on the
work we have performed, we conclude that there is a material misstatement of this other information, we are
required to report that fact.
We have nothing to report in this regard.
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF THE GOLDEN CHARTER TRUST LIMITED
(CONTINUED)

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:


the information given in the Strategic Report and the Directors' Report for the financial year for which the
financial statements are prepared is consistent with the financial statements; and



the Strategic Report and the Directors' Report have been prepared in accordance with applicable legal
requirements.

Matter on which we are required to report by the Companies Act 2006
In the light of the knowledge and understanding of Trust Limited and its environment obtained in the course of
the audit, we have not identified material misstatements in the Strategic Report or the Directors' Report.
Matters on which we are required to report by exception
We have nothing to report in respect of the following matters in relation to which the Companies Act 2006
requires us to report to you if, in our opinion:


adequate accounting records have not been kept, or returns adequate for our audit have not been received
from branches not visited by us; or



the financial statements are not in agreement with the accounting records and returns; or



certain disclosures of Directors' remuneration specified by law are not made; or



we have not received all the information and explanations we require for our audit.

Responsibilities of Directors for the financial statements
As explained more fully in the Directors' Responsibilities Statement set out on page 19, the Directors are
responsible for the preparation of the financial statements and for being satisfied that they give a true and fair
view, and for such internal control as the Directors determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.
In preparing the financial statements, the Directors are responsible for assessing Trust Limited's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the Directors either intend to liquidate Trust Limited or to cease operations,
or have no realistic alternative but to do so.
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF THE GOLDEN CHARTER TRUST LIMITED
(CONTINUED)

Auditor's responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an Auditor's Report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.
A further description of our responsibilities for the audit of the financial statements is located on the Financial
Reporting Council's website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our
Auditor's Report.
Use of our report
This report is made solely to Trust Limited's members, as a body, in accordance with Chapter 3 of Part 16 of
the Companies Act 2006. Our audit work has been undertaken so that we might state to Trust Limited's
members those matters we are required to state to them in an Auditor's Report and for no other purpose. To the
fullest extent permitted by law, we do not accept or assume responsibility to anyone other than Trust Limited
and Trust Limited's members as a body, for our audit work, for this report, or for the opinions we have formed.

Marcus Swales BSc ACA
Senior Statutory Auditor
for and on behalf of Grant Thornton UK LLP
Statutory Auditor, Chartered Accountants
London Finsbury
Date: 5/11/2020
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THE GOLDEN CHARTER TRUST LIMITED

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 MARCH 2020

Note

2020
£000

2019
£000
64,270
(18,000)
46,270

Net gains on financial assets at fair value through profit or loss
Operating expenses
Fair value movement on financial assets

10
12

14,082
(18,523)
(387)

Operating (loss)/profit

4

(4,828)

Interest income

8

(Loss)/profit before tax
Tax on (loss)/profit
(Loss)/profit for the financial year

9

57

-

(4,771)

46,270

(3,938)

(5,558)

(8,709)

40,712

There were no recognised gains and losses for 2020 or 2019 other than those included in the statement of
comprehensive income.
There was no other comprehensive income for 2020 (2019: £Nil).
The notes and accounting policies on pages 29 to 46 form part of these financial statements.
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THE GOLDEN CHARTER TRUST LIMITED
REGISTERED NUMBER:09392629
STATEMENT OF FINANCIAL POSITION
AS AT 31 MARCH 2020

Note

2020
£000

2019
£000

1,147,329

1,104,886

Fixed assets
Investments

10

Investment property

11

-

2,100

1,147,329

1,106,986

Non-current assets
Financial assets at fair value through
comprehensive income
Current assets

12

Debtors due within 1 year
Cash at bank and in hand

13
14

Creditors: amounts falling due within one
year

15

6,635

-

5,272
3,526

7,293
12,590

8,798

19,883

(389,115)

Net current liabilities
Total assets less current liabilities

(347,104)
(380,317)

(327,221)

773,647

779,765

Provisions for liabilities
Deferred tax

16

(10,595)

Net assets

(8,004)
763,052

771,761

250
657,136
105,666

250
657,136
114,375

763,052

771,761

Capital and reserves
Called up share capital
Share premium account
Profit and loss account

18
19
20

The financial statements were approved and authorised for issue by the board and were signed on its behalf on
5/11/2020

Ian Blackford (Chairman)
Director
The notes on pages 29 to 46 form part of these financial statements.
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THE GOLDEN CHARTER TRUST LIMITED

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 MARCH 2020

At 1 April 2018

Called up
share
capital
£000

Share
premium
account
£000

250

657,136

Profit and
loss
account Total equity
£000
£000
73,663

731,049

Comprehensive income for the year
Profit for the year

-

-

40,712

40,712

Total comprehensive income for the year

-

-

40,712

40,712

114,375

771,761

At 1 April 2019

250

657,136

Comprehensive income for the year
Loss for the year

-

-

(8,709)

(8,709)

Total comprehensive income for the year

-

-

(8,709)

(8,709)

At 31 March 2020

250

657,136

105,666

763,052

The notes and accounting policies on pages 29 to 46 form part of these financial statements.
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THE GOLDEN CHARTER TRUST LIMITED

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2020
2020
£000

2019
£000

Purchase of investments held at fair value

(91,078)

(148,720)

Cash receipts from investment income
Proceeds from sale of investments held at fair value
Cash paid for operating expenses
Corporation tax received

2,728
62,177
(28,053)
4,155

952
83,861
(19,021)
-

Net cash generated from operating activities

(50,071)

(82,928)

Proceeds from loan from the Trust
Payment of bank interest and service charges

41,008
(1)

58,160
(1)

Net cash from investing activities

41,007

58,159

Net decrease in cash and cash equivalents

(9,064)

(24,769)

Cash and cash equivalents at beginning of year

12,590

37,359

Cash and cash equivalents at the end of year

3,526

12,590

3,526

12,590

Adjustments for:

Cash flows from investing activities

Cash and cash equivalents at the end of year comprise:
Cash at bank and in hand

The notes and accounting policies on pages 29 to 46 form part of these financial statements.
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THE GOLDEN CHARTER TRUST LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2020
1.

General information
The Golden Charter Trust Limited ("Trust Limited") is a limited company incorporated in England and
Wales. Trust Limited's registered office is Suite 1, 3rd floor, 11-12 St James’s Square, London, SW1Y
4LB. Trust Limited's principal place of business is Canniesburn Gate, 10 Canniesburn Drive, Bearsden,
Glasgow, G61 1BF.

2.

Accounting policies
The following principal accounting policies have been applied:
2.1 Basis of preparation of financial statements
The financial statements have been prepared under the historical cost convention unless otherwise
specified within these accounting policies and in accordance with Financial Reporting Standard 102,
the Financial Reporting Standard applicable in the UK and the Republic of Ireland and the
Companies Act 2006.
The financial statements are presented in sterling (£).
The preparation of financial statements in compliance with FRS 102 requires the use of certain
critical accounting estimates. It also requires management to exercise judgement in applying Trust
Limited's accounting policies (see note 3).
2.2 Going concern
As stated in the Investment Report, the overall return on the investment portfolio was 1.4% in the
year to 31 March 2020. This was considered satisfactory given the negative impact of the COVID-19
pandemic on financial markets in the quarter to 31 March 2020.
We have run a number of sensitivities in our stress testing and cashflow projections in relation to the
potential impact of the COVID-19 pandemic on our investment portfolio, which demonstrate that we
will be able to realise cash required to meet our ongoing financial liabilities and commitments in an
orderly and timely manner given the holding size, grading and liquidity of the majority of the
investments in our portfolio.
In view of the above, the Directors confirm they are satisfied that Trust Limited has adequate
resources to continue operating for the foreseeable future and are firmly of the view that Trust
Limited does not have any issues in relation to going concern.
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THE GOLDEN CHARTER TRUST LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2020

2.

Accounting policies (continued)
2.3 Investment portfolio
Investments are categorised as an investment portfolio and the assets and liabilities are recognised
in the financial statements at fair value through profit or loss. Where separate bid and offer prices
are available, the bid price is used for investment assets and the offer price for investment
liabilities. Otherwise, the closing single price, single dealing price or most recent transaction price is
used.
In the case of investments in private equity funds, this is based on the net asset value of those
funds ascertained from periodic valuations provided by the managers of the funds and recorded up
to the measurement date. Such valuations are necessarily dependent upon the reasonableness of
the valuations by the fund managers of the underlying investments.
When quoted or other unit prices are not available, the Directors adopt valuation techniques
appropriate to the class of investment.
Investments in money market funds held by investment managers are held as part of an investment
portfolio to create a mix of interest rate and liquidity exposures, and are not held for operations.
2.4 Investment property
Investment property is carried at fair value determined annually either by the Directors or by
external valuers and derived from the current market rents and investment property yields for
comparable real estate, adjusted if necessary for any difference in the nature, location or condition
of the specific asset. No depreciation is provided. Changes in fair value are recognised in the
Statement of Comprehensive Income.
2.5 Net gains on financial assets
Net gains on financial assets at fair value through profit or loss in the Statement of Comprehensive
Income comprises realised and unrealised gains and losses on investments and all income from
investments. Unrealised gains and losses comprises changes in the fair value of investments in the
year. Realised gains and losses represent the difference between the carrying value of investments
and the disposal amount.
2.6 Debtors
Short term debtors are measured at transaction price, less any impairment.
Debtors are classified as non-current where repayment is due over 1 year or the Directors view the
receivable as a continuing investment.
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THE GOLDEN CHARTER TRUST LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2020

2.

Accounting policies (continued)
2.7 Cash and cash equivalents
Cash is represented by cash in hand and deposits with financial institutions repayable without
penalty on notice of not more than two days. Cash equivalents are highly liquid investments that
mature in no more than three months from the date of acquisition and that are readily convertible to
known amounts of cash with insignificant risk of change in value. Cash held in bank accounts and
in short term money market funds that are held for operations are considered to be cash and cash
equivalents.
2.8 Financial instruments
Trust Limited enters into both basic and non-basic financial instruments that result in the recognition
of financial assets and liabilities.
Basic financial assets that are measured at cost and amortised cost are assessed at the end of each
reporting period for objective evidence of impairment. If objective evidence of impairment is found,
an impairment loss is recognised in the Statement of Comprehensive Income.
Non-basic financial assets are measured at their initial outlay and subsequently measured at fair
value through profit or loss at each reporting date. The present value of the financial assets are
determined by discounting the estimated future cash outflows using yields from high-quality
corporate bonds that have terms to maturity approximating to the terms of the financial asset.
Financial assets and liabilities are offset and the net amount reported in the Statement of Financial
Position when there is an enforceable right to set off the recognised amounts and there is an
intention to settle on a net basis or to realise the asset and settle the liability simultaneously.
2.9 Commitments
Agreements to provide funding to acquire investments is disclosed as a financial commitment where
the acquisition will happen after the year end.
2.10 Creditors
Short term creditors are measured at the transaction price.
2.11 Foreign currency translation
Monetary assets and liabilities in foreign currencies are translated into sterling at the rate of
exchange ruling at the balance sheet date. Transactions in foreign currencies are translated into
sterling at the rate ruling at the date of the transaction. Exchange gains and losses are recognised in
the Statement of Comprehensive Income.
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THE GOLDEN CHARTER TRUST LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2020

2.

Accounting policies (continued)
2.12 Current and deferred taxation
The tax expense for the year comprises current and deferred tax. Tax is recognised in the
Statement of Comprehensive Income, except that a charge attributable to an item of income and
expense recognised as other comprehensive income or to an item recognised directly in equity is
also recognised in other comprehensive income or directly in equity respectively.
The current income tax charge is calculated on the basis of tax rates and laws that have been
enacted or substantively enacted by the reporting date in the countries where Trust Limited operates
and generates income.
Deferred tax balances are recognised in respect of all timing differences that have originated but not
reversed by the Statement of Financial Position date, except that:

The recognition of deferred tax assets is limited to the extent that it is probable that they will
be recovered against the reversal of deferred tax liabilities or other future taxable profits;
and

Any deferred tax balances are reversed if and when all conditions for retaining associated
tax allowances have been met.
Deferred tax balances are not recognised in respect of permanent differences except in respect of
business combinations, when deferred tax is recognised on the differences between the fair values
of assets acquired and the future tax deductions available for them and the differences between the
fair values of liabilities acquired and the amount that will be assessed for tax. Deferred tax is
determined using tax rates and laws that have been enacted or substantively enacted by the
reporting date.

3.

Significant judgements and estimates
The key significant judgement or estimate to report is the valuation of private equity investments as
disclosed in note 2.3 and the valuation of the financial asset in note 12.

Page 32

DocuSign Envelope ID: 988A5717-964C-4D17-B44B-D23AEB581670

THE GOLDEN CHARTER TRUST LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2020
4.

Operating profit/(loss)
The operating profit/(loss) is stated after charging:

Payments to the Plan Provider
Transaction costs on acquisition of investments
Investment managers' fees

2020
£000
18,266
221
303

2019
£000
17,882
272
287

Legal and professional fees
Exchange differences

641
(1,067)

648
(916)

Payments to the Plan Provider include payments for the on-going maintenance and administration of
live funeral plans. The amounts of these payments are agreed annually between the Trust and the Plan
Provider. Trust Limited has agreed to make these payments to the Plan Provider on behalf of the Trust.
In addition, Trust Limited pays the Plan Provider, an annual fee under a Service Level Agreement
between the Trust and the Plan Provider, for the provision of accounting and other administrative
services provided to the Trust and Trust Limited.
5.

Auditor's remuneration

Fees payable to Trust Limited's auditor and its associates for the audit of
Trust Limited's annual financial statements

2020
£000

2019
£000

123

43

7
8

13
16

24

25

Fees payable to Trust Limited's auditor and its associates in respect
of:
Accounting services
Tax advisory
Tax compliance
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THE GOLDEN CHARTER TRUST LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2020
6.

Employees
Staff costs, including Directors and key management personnel, were as follows:

Wages and salaries
Social security costs
Cost of defined contribution scheme

2020
£000

2019
£000

432
41
7

418
39
6

480

463

The average monthly number of employees, including Directors and key management personnel during
the year was 10 (2019: 10).
Pension payments recognised as an expense during the period amount to £6,965 (2019: £6,000).
7.

Directors and key management personnel remuneration

Directors' and key management emoluments
Social security cost

2020
£000

2019
£000

408
38

395
36

446

431

The highest paid Director received remuneration of £52,224 (2019: £56,589).
Directors' emoluments in the year were £297,523 (2019: £297,057).
During the period no Directors participated in money purchase pension schemes operated by the
Company.
8.

Interest receivable
2020
£000
Other interest receivable

57

2019
£000
-
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THE GOLDEN CHARTER TRUST LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2020
9.

Taxation
2020
£000

2019
£000

Current tax on profits for the year
Adjustments in respect of previous periods

1,347
-

(1,056)

Total current tax

1,347

(1,056)

Origination and reversal of timing differences
Adjustment in respect of prior periods

1,700
(45)

5,592
1,022

Effect of tax rate change on opening balance

936

Corporation tax

Deferred tax

-

Total deferred tax

2,591

6,614

Taxation on profit on ordinary activities

3,938

5,558
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THE GOLDEN CHARTER TRUST LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2020

9.

Taxation (continued)

Factors affecting tax charge for the year
The tax assessed for the year is higher than (2019: lower than) the standard rate of corporation tax in
the UK of 19% (2019: 19%). The differences are explained below:

(Loss)/profit on ordinary activities before tax
(Loss)/profit on ordinary activities multiplied by standard rate of corporation
tax in the UK of 19% (2019: 19%)
Effects of:
Fixed asset differences
Expenses not deductible for tax purposes
Income not taxable for tax purposes
Chargeable gains
Adjustments to tax charge in respect of prior periods
Adjustments to tax charge in respect of prior periods - deferred tax
Deferred tax not recognised on tax losses
Rate change
Total tax charge for the year

2020
£000

2019
£000

(4,771)

46,270

(907)

8,791

(2)
4,684

543

(4,935)
4,764
(45)
379

(8,483)
6,396
(1,056)
1,022
(1,543)
(112)

3,938

5,558

Deferred tax
Trust Limited has an unrecognised deferred tax asset in respect of tax losses carried forward of £Nil
(2019: £499k) as at 31 March 2020.
These tax losses have not been recognised as the timing that these tax losses could be recovered
against future taxable profits is not reasonably certain.
Factors that may affect future tax charges
The UK corporation tax standard rate for the period is 19% (2019: 19%). A UK corporation tax rate of
19% (effective 1 April 2020) was substantively enacted on 17 March 2020, reversing the previously
enacted reduction in the rate from 19% to 17%. This will increase the Company’s future current tax
charge accordingly. The deferred tax liability at 31 March 2020 has been calculated at 19% (2019: 17%).
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10.

Investments at fair value through profit or loss
2020
£000

2019
£000

Opening balance
Net additions
Net gain on financial assets at fair value

1,104,886
28,361
14,082

975,320
65,296
64,270

Closing balance

1,147,329

1,104,886

2020
£000

2019
£000

Index-linked gilts
Liquidity funds

578,003
3,238

556,516
5,908

Sub-total
Collective investment schemes

581,241
566,088

562,424
542,462

1,147,329

1,104,886

2020
£000

2019
£000

2,100
(2,100)

2,100
-

The fair value of investments can be broken down as follows:

Closing balance

11.

Investment property

Opening balance
Disposal of property
Closing balance

-

2,100

The investment property was marketed and sold during the year. The gross sale proceeds achieved
were £2.23 million which was above the carrying value of £2.1 million.
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12.

Financial assets
2020
£000

2019
£000

Opening balance
Outlay in the year
Fair value adjustment

8,227
(387)

-

Closing balance

7,840

-

Included within:
Non-current assets

6,635

-

Current assets

1,205

-

7,840

-

Trust Limited outlaid funds in the year to secure future funeral business for the beneficiaries of the
Trust. Trust Limited expects to recover the funds in future periods and this expectation of future income
has been recognised as a non-basic financial asset and accounted for in accordance with the accounting
policy set out in 2.8 above. The fair value of the financial asset requires reference to market rates and
consideration of commercial factors.
13.

Debtors
2020
£000

2019
£000

4,029
1,243
-

3,173
21
4,099

5,272

7,293

Due within one year
Prepayments and accrued income
Other debtors
Tax recoverable
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14.

Cash and cash equivalents

Cash at bank and in hand
Short term money market fund

2020
£000

2019
£000

63
3,463

4,168
8,422

3,526

12,590

The short term money market fund is held with LGIM. The objective of the fund is to provide stability of
capital and to provide an income in line with money market rates. The fund invests primarily in
Certificate of Deposits, Gilts and Floating Rate Notes. Funds can be recalled on a two day notice.
15.

Creditors: Amounts falling due within one year

Amounts owed to the Trust
Amounts payable to the Plan Provider
Corporation tax
Other creditors

2020
£000

2019
£000

386,087

345,079

1,350
1,347
331

1,617
408

389,115

347,104

The loan from the Trust is unsecured, non interest bearing and repayable in full on demand.
16.

Deferred taxation

At beginning of year
Origination and reversal of timing differences
At end of year

2020
£000

2019
£000

(8,004)
(2,591)

(1,390)
(6,614)

(10,595)

(8,004)

Page 39

DocuSign Envelope ID: 988A5717-964C-4D17-B44B-D23AEB581670

THE GOLDEN CHARTER TRUST LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2020

16.

Deferred taxation (continued)
The deferred taxation balance is made up as follows:

Fixed asset timing differences
Tax losses carried forward
Fair value movements taxable on sale of investments

17.

2020
£000

2019
£000

(36)
(10,559)

(32)
499
(8,471)

(10,595)

(8,004)

2020
£000

2019
£000

1,158,632
4,130

1,115,408
11,461

1,162,762

1,126,869

387,768

347,104

Financial instruments

Financial assets
Financial assets measured at fair value through profit or loss
Financial assets measured at amortised cost

Financial liabilities
Financial liabilities measured at amortised cost
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18.

Share capital

Allotted, called up and fully paid
25,001,000 (2019: 25,001,000) Ordinary shares of £0.01 each

2020
£000

2019
£000

250

250

There is a single class of ordinary shares. There are no restrictions on dividends and the repayment of
capital.
19.

Reserves

Share premium

2020
£000

2019
£000

657,136

657,136

The share premium account includes premiums received on issue of ordinary share capital, net of any
transaction costs associated with the issuing of shares.
20.

Profit and loss

Opening balance
(Loss)/profit for the year
Closing balance

21.

2020
£000

2019
£000

114,375

73,663

(8,709)
105,666

40,712
114,375

Capital
Trust Limited’s capital management objectives are to ensure that it will be able to continue as a going
concern and to achieve the objectives set out in Note 22.
The Board reviews and monitors the structure of Trust Limited’s capital on an ongoing basis with the
assistance of the investment advisors.
Trust Limited is not required to comply with any externally imposed capital requirements and Trust
Limited’s objectives, policies and processes for managing capital are unchanged from the prior year.
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22.

Investment risk
The Directors determine their investment strategy after taking advice from their investment advisers.
Trust Limited is exposed to risks when following the investment strategy set out below. The Directors
manage investment risks, including credit risk and market risk, within agreed risk limits which are set
taking into account Trust Limited’s strategic investment objectives. These investment objectives and risk
limits are implemented through the investment management agreements in place with Trust Limited’s
investment managers and monitored by the Directors through regular reviews of the investment portfolio.
Further information on the Directors’ approach to risk management, credit and market risk is set out
below. The approach to risk management is unchanged from the prior year.
Investment strategy
The Directors determine their investment strategy after taking advice from their investment advisers.The
Directors’ objective is to invest the funds to generate income and capital growth.
The Directors have investment management agreements in place with Trust Limited’s investment
managers that set out guidelines for the underlying investments held by the funds. The day to day
management of the funds is the responsibility of the investment managers, including the direct
management of credit and market risks. The investment managers may delegate that responsibility to
other providers.
The Directors monitor the performance of Trust Limited’s investments on a regular basis and the
underlying risks. In addition the Directors have meetings with each of the investment managers from
time to time as necessary, usually on an annual basis. The Trustees carry out due diligence on each of
the investment managers ahead of appointment on the operation and governance of each of the funds or
mandates and agree appropriate controls. Trust Limited also has an independent investment manager
who oversees the appropriateness of Trust Limited’s investment strategy as determined by the Directors.
The Directors monitor the underlying risks by quarterly investment reviews of the investment managers.
Investment risks
FRS102 requires the disclosure of information in relation to certain investment risks as follows:



Credit risk – one party to a financial instrument will cause a financial loss for the other party by failing
to discharge an obligation.
Market risk – comprises the following three types of risk:
1. Interest rate risk: The risk that the fair value or future cashflows of a financial asset will fluctuate
because of changes in market interest rates;
2. Currency risk: The risk that the fair value or future cashflows of a financial asset will fluctuate
because of changes in foreign exchange rates; and
3. Other price risk: The risk that the fair value or future cashflows of a financial asset will fluctuate
because of changes in market prices (other than those due to interest rates).
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Credit risk
Trust Limited is subject to credit risk due to its investment in pooled investment vehicles, directly held
index linked UK government bonds (index linked gilts) as well as cash balances.
Trust Limited mitigates the credit risk arising on the index linked bonds by investing in UK government
bonds which are deemed to be very low risk. The cash fund is actively managed with counterparty risk
spread across multiple counterparties.
Trust Limited has indirect exposure to credit risks from the underlying investments held by the pooled
investment vehicles. This is actively managed on an ongoing basis by the asset managers who are
responsible for actively monitoring the credit allocations. This is especially pertinent within the credit fund
with Hermes and the multi asset funds held with Baillie Gifford and Ruffer.
Direct credit risk arising from pooled investment vehicles is mitigated by the underlying assets of the
pooled arrangements being ring fenced from the pooled manager, the regulatory environments in which
the pooled managers operate and the ongoing due diligence of the pooled manager.
Market risk: interest rates
Trust Limited is exposed to interest rate risk as interest rates are a component of the discount rate used
to value some of Trust Limited's assets (particularly index linked gilts). If interest rate expectations
increase, the value of Trust Limited’s index linked gilts will fall as they are valued with reference to real
gilt yields (where gilt yields broadly reflect interest rate expectations). At the year-end these assets were
managed by Legal and General Investment Managers to a specific benchmark as set by the directors,
having taken advice from their professional advisors.
The nature of these gilts has been selected so that they act in a similar manner to the measurement of
the expected cost in the Trust of meeting future funeral plan invoices, as measured by the actuary. If
inflation linked yields fall then the value of the gilts will rise to help match the increase in the expected
cost of future funeral plan invoices. Conversely, if these yields increase then the gilts will fall in value
and this will be matched by the decrease in the expected cost of future funeral plan invoices in the Trust.
Therefore this exposure to interest rates is a form of risk management.
Some interest rate risk will also exist within the Hermes Multi Strategy Credit Fund but the duration of the
bonds held will be typically shorter than for the index-linked gilts and the overall level of duration is
actively managed by Hermes.
The following funds held within the return seeking portfolio can have significant exposure to bonds or
loans, but any interest rate risk taken within these is a conscious decision by the fund manager to
generate additional returns and/or control risk within the pooled fund:




Ruffer Absolute Return Fund
Baillie Gifford Diversified Growth Fund
Partners Group Infrastructure
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Market risk: currency
Trust Limited is also exposed to currency risk because some of its investments are held in overseas
markets. For example, Trust Limited invests indirectly in overseas equities, bonds, property and
infrastructure through pooled investment vehicles:








Artisan Global Equity Fund – The fund is denominated in US dollars and predominantly invests in
equities in the US. As of 31 March 2020, 98% of the fund was invested in equities denominated in
currencies other than sterling. Currency risk from this allocation is not hedged.
LGIM International Index Trust – This is an unhedged passively managed equity fund tracking the
FTSE World (ex UK) Index. Currency risk from this allocation is not hedged.
Partners Group Infrastructure – This fund is denominated in US dollars and does also have exposure
to overseas currencies other than dollars.
Baillie Gifford Diversified Growth Fund and Ruffer Absolute Return Fund – these managers have
discretion to hold overseas assets in the fund. They have the discretion to hedge currency exposure
where deemed appropriate and actively manage this exposure. The performance of these funds is
measured against a sterling benchmark.
Hermes Multi Strategy Credit Fund – The fund invests on a global basis but Trust Limited invests in
a share class where the underlying bonds are fully hedged back to sterling by Hermes.

The directors review the overall level of currency exposure from time to time. The target asset allocation
is for 85% of the assets to be invested against a sterling benchmark.
Market risk: other price
Other price risk arises principally in relation to Trust Limited’s return seeking portfolio which includes
equities held in pooled vehicles, private equity, credit, property, infrastructure and diversified growth
funds.
Trust Limited manages this exposure by investing in pooled funds that invest in a diverse portfolio of
instruments across various markets. Each investment manager is expected to manage broadly
diversified portfolios and to spread assets across a number of individual shares and securities. In
addition, the asset allocation is detailed in the Statement of Investment Principles and is monitored on a
regular basis by the directors.
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Market risk: liquidity
Liquidity risk is the risk that Trust Limited wishes to sell the assets but is unable to do so (or not at fair
value). Broadly 85% of the assets held are highly liquid and held in daily traded funds. Liquidity risk
primarily exists in the real asset holdings, which are not traded on liquid markets, although the funds do
offer periodic liquidity and the infrastructure holdings, which are held via a closed ended fund which does
not offer direct liquidity. The directors consider the liquidity of the assets when setting the overall
strategy.
The arrangements in respect of the loan from the Trust are included at Note 15.
Fair Value hierarchy
The fair value of financial instruments has been estimated using the following fair value hierarchy:
Level 1:
Level 2:
Level 3:

The unadjusted quoted price in an active market for identical assets or liabilities that the
entity can access at the measurement date.
Inputs other than quoted prices included within Level 1 that are observable (i.e. developed
using market data) for the asset or liability, either directly or indirectly.
Inputs are unobservable (i.e. for which market data is unavailable) for the asset or liability.

Trust Limited’s investment assets and liabilities have been fair valued using the above hierarchy levels
as follows:
Asset Classes

Allocation

Fair value categorisation
£000
Level 1

23.

Index-linked gilts

50.7%

Collective investment schemes

32.6%

Collective investment schemes

16.7%

£000
Level 2

£000
Level 3

581,241
374,418
191,670

Commitments
Trust Limited is committed to future investment in a collective investment scheme to an amount of
£22.0m (2019: £33.9m), with £5.9m (27%) of this expected to be called within a year and the remainder
between 1 to 5 years.

24.

Post balance sheet events
In the six months to 30 September 2020, financial markets rebounded following the sharp decline in the
quarter to 31 March 20 as markets reacted to the COVID-19 pandemic. In this period Trust Limited’s
investment portfolio increased in value by 7%. There have been no other significant events affecting
Trust Limited since the year end up to the date of signing these accounts.
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25.

Related party transactions
During the year Trust Limited paid amounts totalling £26.2m (2019: £17.9m) on behalf of the Trust.
At the year end Trust Limited owed £386.1m (2019: £345.1m) to the Trust which represents monies
provided to Trust Limited for investment on behalf of the Trust.
Key management personnel are considered to be those persons having authority and responsibility for
planning, directing and controlling the activities of Trust Limited, including the Directors. Total
remuneration including employers' national insurance contributions in respect of these individuals is
£0.446m (2019: £0.431m).
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